








CASE STUDY 1 
 

[private address] 
 

On 9 May 2014 a compliance officer from Energy Safe Victoria (ESV), attended 
[private address] as the result of a defective private overhead electric line 
(POEL) referred to Energy Safe Victoria (ESV) to action by [a distribution company]. 

 
The compliance officer called the owner to make an appointment to visit the property. The 

compliance officer met the owner and they inspected the POEL together. The compliance 

officer noted t h a t a [a distribution company] timber transformer pole located on the 

property connected to a [a distribution company] single wire earth return (SWER) line 

formed part of the network. 

 
A fuse located at the pole protected t h e neutral screened insulated overhead conductor 

installed between the pole and an old shed, which housed the main switchboard and the 

metering equipment. The insulation covering the conductor had become cracked and had 

started to peel off the conductor rendering the conductor unserviceable and subsequently 

defective. 

 
Another overhead conductor had been installed from the shed to supply electricity to the 

house. 

 
The compliance officer explained to the owner that her property is located in a hazardous 

bushfire risk area (HBRA) and that the defective overhead conductor must be replaced with 

an underground conductor. The owner stated that she did not have the money to cover the 

cost of the electrical work. The compliance officer explained the defective line would have to 

be disconnected and as a result she would lose electricity supply to her residence. 

 
The owner is an older woman who lives alone in a weatherboard cottage, which is in a 

deteriorated condition that is in need of urgent repair. The compliance officer advised her 

she may be able to get financial assistance to cover the cost by approaching various 

organisations within her community. 

 
The owner contacted me a few weeks later to confirm that she was unable to secure any 

financial assistance, and sought assistance from ESV to provide any further options. 

 
The compliance officer discussed the owner's obvious personal hardship circumstances, with 

his executive manager.  After exhausting all the reasonable options, consideration was given 

to the facts that winter was approaching  and the poor condition of her cottage.  The decision 

was made that ESV would direct [a distribution company] to replace the defective overhead 

line from the transformer to the shed. This would assist the owner to care for her own health 

and wellbeing. 
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CASE STUDY 2 
 

[private address] 
 
 
 
 

A property owner received notification from [a distribution company] informing her that the 

private overhead line (POEL) on her property is located in a hazardous bushfire risk area 

(HBRA) and does not meet the minimum requirements. Subsequently she w a s adv i sed 

that she must employ a Registered Electrical Contractor (REC) and arrange for her POEL 

to be replaced with an underground line. 

 
The owner obtained quotes from an REC  to place her line underground, and receive a 

separate quote from [a distribution company] to have an electricity supply pit installed on the 

front boundary of her property. 

Not including  the REC costs, the supply pit installation quote alone, exceeded $ 4600.00. 

The owner approached a Financial Counsellor, a t St Lukes, seeking 

financial assistance due to her personal financial hardship. The owner was not successful in 

securing funds to carry out the electrical work required. 

 
The owner contacted [a distribution company] and informed them she was not in a 

financial position to replace the defective line underground. 

 
[A distribution company] escalated the matter to ESV - the private electric line inspection 

report indicated there was an unserviceable defective pole with a reported diameter of 

160mm girth. 

 
As a matter of course prior to directing [a distribution company] to remove supply to the 

property, the compliance officer visited the site and inspected the private overhead electric 

line (POEL) and noted the girth of the pole at ground level measured 700mm and just below 

ground a girth of 610mm, both measurements met the minimum requirements and as a 

result the pole was not defective. 

 
The compliance officer contacted [a distribution company] and discussed the compliance 

discrepancies pertaining to the pole’s girth. 

 
[A distribution company] stated they would refer the matter back to the pole inspection 

contractor, who carried out the inspection.  As a result of the referral the pole inspector 

recommended that the defect notice was withdrawn. 

 
[A distribution company] requested ESV to contact the owner and inform her that the 

POEL defect notice has been withdrawn and subsequently the line is not required to be 

placed underground. 
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CASE STUDY3 
 
[private address] 

 

 
 
 
26.8.2012 - A Registered Electrical Contractor (REC) contacted ESV requesting a 60 day 

emergency restoration reference code, due to a fault on the private overhead electric line 

(POEL) located in a hazardous bushfire risk area (HBRA).  As part of the conditions of the 

emergency restoration the POEL w a s to be removed from supply and placed 

underground within 60 days. 
 
The REC contacted ESV to raise his concern for the wellbeing of the owner of the property. 

He stated that the customer is a very elderly, terminally ill gentleman. The owner resided 

alone and w a s not in a position, due to very poor health and personal circumstance, to meet 

the financial burden required to carry out the electrical work to place the POEL underground. 

 
The REC w a s a lifelong member of the local community, who had known the owner all his 

life and under the circumstances, he felt an obligation to assist the terminally ill gentleman, to 

maintain electricity supply to the property by providing the required materials and labour to 

place the line underground. 

 
ESV has been in contact on a number of occasions with the REC over the past years and he 

confirms that he has not recovered financially from his generosity, as the cost exceeded 

$9000 to assist the elderly gentleman. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

X 61947 

 
 
 
 
 
 
 



CASE STUDY 4 
 
[private address] 
 

 
On 21 January 2015 a compliance officer attended [private address] as the result of a 

defective private overhead electric line (POEL) referred to Energy Safe Victoria (ESV) to 

action by [a distribution company]. 

 
The compliance officer noted [a distribution company] timber transformer pole located on the 

property connected to a private overhead electric line (POEL) located in a high bushfire area 

(HBRA). The POEL consisted of three timber poles, two spans of open wire conductor and a 

single span of insulated conductor from the last pole to the house. 

 
The compliance officer inspected the POEL and noted the first pole of the line was defective 

and unserviceable; the insulation covering the last span of conductor had become cracked 

and had started to peel off the conductor rendering the conductor unserviceable and 

subsequently defective. 

 
The compliance officer met with the owners of the property and explained to them that their 

property is located in a high bushfire area (HBRA) and t h a t the defective overhead 

conductor must be replaced with an underground  conductor. They stated that they did not 

have the money to cover the cost of the electrical work.  The compliance officer explained 

the defective line would h a v e t o be disconnected from service. 

 
The owners of the property are elderly pensioners residing in a weatherboard cottage, in a 

deteriorated condition in need of repair.  The owners informed t h e c om pl ia n c e o f f ic er that 

they were suffering financial hardship and poor health and would not be able replace the 

POEL underground. 

 
The owners a l s o informed t h e c o m p l ia nc e o f f ic e r that they had solar generators fixed 

to the roof of the house that may be used to supply a very limited electricity supply to the 

house during daylight hours only. 

 
For safety reasons, ESV arranged with [a distribution company] to remove the electricity 
supply to the POEL. 
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[private address] 

 


