
 
 
 
 
 
 
 

Essential Services Commission, OCTOBER 2017 

AMENDMENTS TO THE ENERGY RETAIL CODE: REVISED 

MINIMUM DISCONNECTION AMOUNT 

OCTOBER 2017 

Amendments made by the Essential Services Commission on 

10 October 2017 

 

1 Nature and commencement of this instrument 

(1) This instrument amends the Energy Retail Code. 

(2) This instrument comes into operation on 1 July 2018. 

2 Amendment of clause 116 (restrictions on de-energisation)  

 (1) For clause 116(1)(g) substitute: 

“(g) for non-payment of a bill where the total amount of the customer’s 

arrears is less than $300 (inclusive of GST); or”. 

 


