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What is the Victorian Default Offer?
The Victorian Default Offer is a reasonably priced electricity option set by the Essential Services Commission. This offer is for consumers who don’t want to or are unable to engage in the market to find a competitive retail market offer. 
All electricity retailers in Victoria must:
offer residential and small business customers the current flat tariff or flat tariff with controlled load tariff Victorian Default Offer 
use the default offer as a reference price when they advertise retail market offers to help Victorian consumers compare energy deals. 
The default offer is not necessarily the lowest price in the market. 
What is the final decision for the Victorian Default Offer 2024–25?  
The Essential Services Commission has released the final decision on the Victorian Default offer to apply from 1 July 2024 until 30 June 2025. 
The Victorian Default Offer provides a safety net, ensuring those who don’t engage in the market still pay a fair price for their electricity usage. However, many retailers offer deals that are cheaper than the Victorian Default Offer, and we encourage all consumers to shop around. 
The final Victorian Default Offer 2024–25 represents an annual decrease in the bills of:
$100 (or 6%) for residential customers (assuming annual 4,000 kWh usage)
$261 (or 7%) for small business customers (assuming annual 10,000 kWh usage).[footnoteRef:2]   [2:  The commission has historically reported Victorian Default Offer average annual bills for small business customers assuming an average annual usage of 20,000 kWh. We have quoted the 10,000 kWh figure in the final decision to align with how small businesses prices are reported in default market offers in other states. If assuming an average annual usage of 20,000 kWh, the final 2024–25 Victorian Default Offer represents an annual decrease of 8 per cent (around $544) for small business customers.] 

The change to the default offer price is primarily the result of lower wholesale energy market prices, partly offset by increased network costs which are based on the network tariffs approved by the Australian Energy Regulator in early May 2024. 
The new prices will apply from 1 July 2024 to 30 June 2025. Prices across the state will vary due to reasons including the different network tariffs in each of Victoria’s five electricity distribution zones.
Victorian Default Offer average bill for residential customers 
(4,000 kWh/year, nominal) 
	Total bill
	AusNet
	CitiPower
	Jemena
	Powercor
	United Energy
	Average

	2024–25
	$1,902
	$1,456
	$1,664
	$1,699
	$1,554
	$1,655

	2023–24
	$2,026
	$1,571
	$1,720
	$1,793
	$1,666
	$1,755

	Change in %
	-6%
	-7%
	-3%
	-5%
	-7%
	-6%

	Change in $
	-$124
	-$115
	-$56
	-$94
	-$112
	-$100


Victorian Default Offer average bill for small business customers 
(10,000 kWh/year, nominal) 
	Total bill
	AusNet
	CitiPower
	Jemena
	Powercor
	United Energy
	Average

	2024–25
	$4,388
	$3,025
	$3,695
	$3,331
	$3,212
	$3,530

	2023–24
	$4,774
	$3,326
	$3,786
	$3,585
	$3,483
	$3,791

	Change in %
	-8%
	-9%
	-2%
	-7%
	-8%
	-7%

	Change in $
	-$386
	-$301
	-$91
	-$254
	-$271
	-$261


How is the Victorian Default Offer set?
The Essential Services Commission (Victoria’s energy regulator) sets the default offer each year, based on an independent analysis of the efficient costs of buying and supplying electricity in Victoria. The commission also consults with the energy industry and the community through Engage Victoria submissions and a public forum. 
How many people are on the Victorian Default Offer? 
Around 12 per cent Victorian domestic customers and 19 per cent small businesses are currently on the Victorian Default Offer. The Victorian Energy Compare website is the free and independent Victorian Government online energy price comparison service. In a few simple steps, it can help consumers identify what offers are available and how much they are likely to cost based on previous usage.
What’s the difference between the Victorian Default Offer and the Default Market Offer?
· The Victorian Default Offer is a price set by the Essential Services Commission, Victoria’s energy regulator. 
· The Default Market Offer is a price set by the Australian Energy Regulator which applies in New South Wales, South Australia and south-east Queensland. It is the maximum total bill amount energy companies can charge for ‘standing offer’ prices.
The different prices reflect the different costs and policy approaches of the regions covered, but they are both designed to help consumers access a reasonable price and compare prices. 
Retailer obligations and customer support
Victorian electricity retailers must assist customers who are having trouble paying their electricity bill. This is set out in the energy rules as part of the Essential Services Commission’s Payment Difficulty Framework. The support available includes:
· payment plans
· help applying for Victorian Government energy concessions and Utility Relief Grants
· advice about the retailer’s best electricity offer for each customer
· general electricity savings tips to help reduce electricity usage and bills.
If you have a complaint which you are not able to resolve with your energy company, call the Energy and Water Ombudsman (Victoria) on 1800 500 509.
Got a question? Contact us
Follow us on LinkedIn, Twitter or Facebook or contact us: www.esc.vic.gov.au/contact-us	
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