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Public engagement summary: Greater Western Water 

price review 2024 

We released our final decision on Greater Western Water’s price submission and issued a price 

determination which sets the maximum prices that customers of Greater Western Water will pay for 

the services they receive for the period from 1 July 2024 to 30 June 2028. 

Project background 

We reviewed the prices that Greater Western Water proposes to charge its residential and 

business customers in metropolitan Melbourne for water and sewerage services from 1 July 2024. 

We assessed Greater Western Water’s price submission using the legal framework established by 

the Victorian Government and set out in the  Water Industry Regulatory Order (PDF), and the 

Essential Services Commission’s PREMO water pricing framework. Our PREMO framework 
provides incentives for water businesses to put forward their best offer to customers and deliver 

outcomes most valued by customers. The 'Performance' element of PREMO holds businesses 

accountable for their price and service commitments from the previous price review.  

As part of the review, we ran a public engagement process to ensure the views of interested 

stakeholders were considered. We sought feedback from Greater Western Water customers and 

stakeholders at multiple stages of our decision-making process. The feedback we received was 

critical to informing our review. Activities we undertook included: 

• promoting participation via a dedicated Engage Victoria webpage 

• inviting feedback on Greater Western Water’s price submission and our draft decision 

• holding an online public forum to discuss our draft decision  

• increasing reach via social media posts and newspaper advertisements. 

We considered all feedback received from interested stakeholders including Greater Western 

Water’s response to our draft decision in making our final decision and the price determination. 

 

 

 

https://www.gazette.vic.gov.au/gazette/Gazettes2014/GG2014G043.pdf
https://www.esc.vic.gov.au/water/how-we-regulate-water-sector/premo-water-pricing-framework/water-pricing-framework-premo-review-2016
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How we engaged 

 
 

 

Key dates 

• October 2023 – May 2024: all communication channels open to the public  

• 4 October – 15 December 2023: 6-week consultation period on Greater 

Western Water’s price submission 

• 26 March – 7 May 2024: 6-week consultation period on our draft decision 

• 2 May 2024: online public forum 

The PREMO framework required Greater Western Water to undertake customer 

and community engagement to inform its price submission. 

 

Methodology 

• Greater Western Water was given the opportunity to present its price 

proposal directly to ESC’s commissioners. 

• We sought feedback and submissions via Engage Victoria and email for the 

duration of the two consultation periods. 

• We held a public forum chaired by the ESC chairperson to discuss our draft 

decision and seek feedback from interested stakeholders.  

• We advertised each review milestone and the public forum on Herald Sun to 

promote customer and stakeholder participation in our consultation process. 

• We advertised milestones and our public forum on The Weekly Times and 

ran a social media campaign on LinkedIn, Twitter and Facebook to promote 

participation in our consultation process.  

 

Number of participants 

• Our ‘Water price review 2024’ Engage Victoria consultation page was viewed 

7,435 times by 2,526 visitors between 29 September 2023 and 7 May 2024. 

• Our online public forum was attended by 59 participants including Greater 

Western Water customers, community groups, consumer advocates, local 

councils, peak bodies, consultancy firms, Victorian government 

representatives, water business staff and ESC staff. 

 

Number of submissions received (written, verbal)  

• 11 submissions on Greater Western Water’s price submission 

• 12 submissions on our draft decision 

https://www.youtube.com/watch?v=w2t4t1RdK6Y
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Our engagement activities 

Online public forum 

We held a virtual public forum on 2 May 2024.  

A recording of this forum is available on our ‘Greater Western Water price review 2024’ web page, 

YouTube channel and Engage Victoria. It has gained over 50 views as of 31 May 2024. 

 

 

 

 

 

 

 

Social media 

We posted updates on key milestones of the Greater Western Water price review on our social 

media platforms including LinkedIn, Twitter and Facebook.  

The contents of the social media posts were: 

• invitation to submit feedback on Greater Western Water’s price submission  

• key facts about Greater Western Water’s proposal and release of our draft decision 

• invitation to submit feedback on our draft decision 

• details of the public forum and invitation to attend in-person or online. 

Examples of the various LinkedIn and Twitter posts: 

 

 

  

  

 

 

 

https://www.youtube.com/channel/UCNDecQP5bDypHpNyWfIi5pg/featured
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Media 

We released two media releases on the Greater Western Water price review 2024 in October 2023 

and March 2024, reaching 295 views combined. Example of media releases on our website:  
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Newspaper advertisements 
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Engage Victoria 

Our Engage Victoria consultation page provided information on each stage of the Greater Western 

Water price review 2024 and accepted questions, submissions, and feedback from stakeholders 

during the two consultation periods.  

Below is a snapshot of our Engage Victoria consultation page after consultation on the draft 

decision closed. 
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