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Housekeeping

1 This session is being recorded
Microphones are muted
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New VEU Registry features

Simplification and efficiency Enhanced visibility and Security and integration

« Streamlined account creation tracking « Multi factor authentication (MFA)
» User-friendly online forms for « Transparent application progress « Modern Application programming
smoother submissions, with the tracking to improve visibility. interface (API) connector
ability to save and review as you * Integrated Request for Information
go. (RFI)
- Automated VEEC creation. « Simplified activity submission

« Ability to upload more documents forms
for efficient document
management.




Important Deadlines

Deadline / Cut-off date for: What happens after these deadlines?

9 May, 5pm e New account applications. * No new account or VSRA applications will be processed.
e New VEET Scheme Registry. * Installers will require pre-registration before submitting activities
Account (VSRA) applications. in the new Registry. To prevent the burden of registering your
Registering new installers for installers and delays at go live, we suggest you submit
activities 13, 14, 15, 17, 26, 45. registrations early’.

Payment of VEEC creations. Final batching on 21 May: only activities with 'paid' status will be
batched prior to new system go-live.

23 May, Completing outstanding VEEC VEEC transfers will be cancelled, and the account holder will
Midday/12pm transfers. need to initiate a new transfer when new system goes live.
Submission of ALL activities If submitted after 3 June, there will be substantial delays,
completed in 2024. particularly for Activity 6 (high efficiency air conditioners) which
may be up to 3 months.




How to prepare for the new VEU Registry system

To ensure a smooth transition, we recommend all VEU account holders take the following steps before the new system goes live:

. . . O Submit all activities, applications and updates in the current system as early as possible
Submit all applications and before the deadlines listed above.

activities early Ensure all activities completed in 2024 are submitted before 23 May 2025 to avoid
processing delays.

Verify and update account Check and update your contact details to ensure you receive important communications.
Review all registered installers, ensuring their details (names and dates of birth) are

information
accurate and complete.

Extract and save a full copy of your account information and any relevant data needed for

Back-up important data .
your operations.

A new bulk upload process will be introduced and there may be a delay as your software
application provider enable this feature (if you use a third party to manage your
submissions).

If you use a bulk integration tool, make sure to attend information session and understand
how the new integration function will work.

Plan for possible disruptions to registration of VEECs following the system go live.

Be aware of system changes

. Monitor all communications from the Essential Services Commission forimportant
Stay informed and up to date updates.

Bookmark the new VEU Registry project page to stay updated on key changes and
timelines.



https://www.esc.vic.gov.au/victorian-energy-upgrades/participating-veu-program/new-victorian-energy-upgrades-registry-system-project
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Next steps and support




How we will support you through the change

fva e () ®

Project Webinars Guided videos Dedicated Post-launch
website page email address support
for project
queries




Contact us

How to contact us:
New VEU registry project contact details
veureqgistrysupport@esc.vic.qgov.au

VEU support at the Essential Services Commission:
(03) 9032 1310
veu@esc.vic.gov.au



mailto:veuregistrysupport@esc.vic.gov.au
mailto:veu@esc.vic.gov.au
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Bulk upload capabilities




Key information about the Bulk Upload

Technology stack for APl (MuleSoft)
Onboarding Process

End point for API

How the payload looks

Error and exception handling

Limitations




Onboarding Process — Request Access

« The preferred email ID from the External party (AP) will be added
to new system by ESC

« External party (AP) will receive the invite/welcome email

Invite users

Email addresses
Jsers will be invited to create a username and password. Accounts may also be created via external

dentity providers at your organization domain.
Separate multiple addresses with commas.

max@mulesoft.com

At least one email is required




Onboarding Process - Set Up

anypoint-noreply@mulesoft.com
To:

Register a Verification Method

Select a verification method to register. just invited you to join Essential Services Commission on Mulesoft's

To accept this invitation and join Essential Services Commission, click the following link

One-Time Password Generator
i https://anypoint mulesoft.com/accounts/api/invites/accept?code=c761c22e-b340-47f3-a331-
Connect an authenticator app that generates 1fd93fa71eaadtarget=anypoint

verification codes.
Thanks!

- Anypoint Platform Team
Built-In Authenticator

Connect a built-in authenticator to your account.
©2024 MULESOFT, INC. ALL RIGHTS RESERVED.

415 MISSION ST, SAN FRANCISCO, CA 94105

Security Key

Connect a security key to your account.

Follow the instruction to complete the registration
B process
« Select the authentication method




Onboarding Process - Exchange

25 anypoint.mulesoft.com/exchange/?show=org&view=grid&sort=last N W - :

[ All Bookmarks

[l Essential Services Com... v ©) D @

All assets
Q Search assets J

Essential Services Commission (root)

Essential Services Com... v Any lifecycle state v

Provided by MuleSoft Anviypely Clear all filters

Shared with me

. . o . Sort by: Last modified v
My applications Essential Services Commission assets (root)

Public portal (£
P ;) REST API 09 Custom

l Back to legacy search @

VEU Registry Experi OWASP Suppressions File

Kasun Samarasin gha

Once logged in registered user can only access the Exchange tab to read all the
technical details / specifications.




End Point for API

= (4 Exchange B Essential SenvicesCo.. @ D @

Back to assets list

VEU Registry Experience API 0 ‘ | powrioad | [ Roauest access | [ view code \

? RESTAPI [ Essential Services Commission ~ ® Updated 3 weeks ago Engagement score _13%

© Kasun Samarasingha published 3 weeks ago | w1 private ‘ 10X v

+ s Loes 104 (o I

GES

¢ Edit documentation

(A Exchange [ Essential Services Co. [ NO) @

Release Notes Back to assets list

ECIFICATION

— 104 VEU Registry Experience API 0 \ [ oowniond v | [ eauestccess | [ viewcose \ :
« Updated activity data type to 1.0.9 » RESTAPI @ Essential Services Commission © Updated 3 weeks ago  Engagement score .13'/-

1.0.3

ctivities  Kasun Samarasingha published 3 weeks ago I | viedae | 10X v
« Updated resource naming for activities endpoint

o 1.0.2

+ s Loes 104 [ o vt |
HER DETAILS « Added limit to number of activity objects in the payload A

snformance Status 1.01

\dpoints

‘ P APl is behind firewall ©®
L https://api.esc.vic.gov.au/veu-registry/vl/activities

« Updated activity data type reference
linstances Solsct sarver
1.0.0 Mixes in trackable, authenticatable, errorable, protectable.
-0. ECIFICATION :
INAGEMENT

« Initial publish . Create one of more activity. Maximum per call is capped at 250.
ummary

How to request access adpoints

‘ Mocking Service

iset versions engagement

Code examples Hide ~

i i ctivities. m/activities
To request access, click on Request Access button on top right corner. SURL HTTP Ao Python ¢ i

fisone curl “https://api.esc.vic.gov.au/veu-registry/vl/activities" \ -X POST \ -H “x-transaction-id: " \ -H "x-consumer-id: * COPY

X “Authorization: Bearer ABCAEFGIHIJKLMNOPQRST: JKWMnOPqr IKL 7De" \ H "x-p Query parameters
Request access

rotective-marking: VER=2018.1, NS=gov.au, SEC=OFFICIAL:Sensitive"
= @ Add

N "HER DETAILS Headel’s H d
AP Instance v1:19815235 leaders

onformance Status
x-transaction-id

. < Text edit
i Plinstances String copY B Text editor
Application Select application

\NAGEMENT Unique value to track end to end transaction x-transaction-id

sset versions engagement

x-consumer-id

String x-consumer-id
Identifier of the API consumer

Authorization®




How the payload looks

09 Exchange

Object

202

Media

x-protective-marking

String Required

This is to be used to apply data classification.This API processes "Official Sensitive” data.

<> VER=2018.1, Ns=gov.au, SEC-OFFICIAL:Sensitive

Body

Media type: applicationfjson

“activityData": {
“upgradeCommencementDate": “2023-10-31",
“activityDate": “2023-10-31",

“upgradeManagerFirstName": “John",

P9l 9
"activityType"
“floorspacem2": 20,
“upgradeManagerLasthame": “Doe",
“activityProducts": [

17 - Low flow shower rose",

“quantity":
" ihdSerialNunbe
1231788
acAddress": "ABC12
“meterSerialNumber"

456ybberfe”,
“quantityOrarea

Any of: | businessActivity ‘ms&ﬂenlialkc( ity

activityData

Required

Responses

400

type: application/json

“transactionId": "4b502d1c-44fc-4cS8-a055-R524cf0R2A14"

Copy

<> Anyof: residentialActivity |

COPY  TABLE VIEW

Table view

B Essential Services Co... v

Body

Format JSON || Minify JSON |  Copy

“activitybata": {
“upgradeComnencementDate": "2023-10-31",
activityDate": "2023-10-31"
upgradeManagerFirstNane"

09

“John"

“activityType": “17 - Low flow shower rose",
“"floorSpacen2": 20,
“upgradeManagerLastName": “Doe",
activityProducts”: [

i

productBrand”: “BRAND",
“productModel”: “MODEL",

“productMeasure”: “Sealing door",

o 20




Errors, exception handling and limitations

“productModel”: "MODEL",

“productMeasure: "Sealing door",

“quantity": 1,

“ihdSerialNumber": "123456",

“nmi*: "1231788'

“macAddress": "ABC123",

“meterSerialNumber": "456ybberfe",
uantityOrarea”: “se",

residentialActivity

activityData

Object Required

Responses

202 400 404

The AP resource was not found

Body

Media type: application/json

type

Copy  Tableview  Source view

“correlationId": “4b502d1c-44fc-4c58-a055-8524cf082d14",
"4b502d1c-44fc-4c58-2055-8524c 082d14" ,

: “esc-crm-sys-api",
“message": "Not Found"
correlationid

String

id

String

environment

String

application

String




Download for API Information and Resources

You can find the downloadable information on the VEU website here

Home » Victorian Energy Upgrades P Participating.in the VEU program  » New VEU Registry system project

About the new VEU Registry What to expect Resources

Bulk uploads information - new VEU Registry system
On this page

The below documents are to help accredited persons and their software providers to understand how to submit bulk uploads efficiently and

adapt their systems ahead of the new VEU Registry system launch.
Bulk uploads information - new VEU

Registry system
Connecting to the new Victorian Energy Upgrades Registry Application Programming Interface (API)

\7

(DOCX, 119.98 KB)

This document provides technical information relevant to the bulk upload Application Programming

Interface (API) functionality.

Activity submission supporting information - new VEU Registry system

This document provides a summary of activity fields in the new VEU Registry system. (XLSX, 83.03 KB)



https://www.esc.vic.gov.au/victorian-energy-upgrades/participating-veu-program/new-victorian-energy-upgrades-registry-system-project#tabs-container4
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Contact us

New VEU Registry project contact details
veuredistrysupport@esc.vic.gov.au

VEU support at the Essential Services Commission:
(03) 9032 1310
veu@esc.vic.gov.au



mailto:veuregistrysupport@esc.vic.gov.au
mailto:veu@esc.vic.gov.au

	New VEU Registry system��Overview, how to prepare and bulk upload capabilities
	Acknowledgement of Country
	Session overview
	Housekeeping
	How to post a question
	Overview of the new VEU Registry system and how to prepare
	Slide Number 7
	Important Deadlines
	How to prepare for the new VEU Registry system
	Next steps and support
	How we will support you through the change
	Contact us
	Questions and Answers – �General queries�
	How to post a question
	Bulk upload capabilities
	Key information about the Bulk Upload 
	Onboarding Process – Request Access
	Onboarding Process - Set Up
	Onboarding Process - Exchange
	End Point for API
	How the payload looks
	Errors, exception handling and limitations
	Download for API Information and Resources  
	Questions and Answers -�Bulk Uploads�
	How to post a question
	Contact us

